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Apprenticeship Summary- Sales and Telesales Apprentices

Weekly wage

£180.00

Working week

35 hours Monday to Friday (plus 1 hour paid lunch)
Apprenticeship duration

12 Months

Possible start date

End Jul 2016

Date posted

Apprenticeship level
Intermediate Level Apprenticeship
Reference number

Positions

5 available

The company is a leading utility consultancy, offering a comprehensive portfolio of
solutions in the B2B (commercial) national and international markets.

As an apprentice you will be given full and ongoing training to complete the
following duties:

» Engaging with new and existing customers in relation to sales and customer
service.

o Delivering outstanding performance by consistently working to exceed your
targets.

o Work closely with the team to achieve sales objectives.
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o Contribute to the team performance by sharing and implementing Best
Practise Ideas.

e Provide new customers with ongoing customer support, aftercare and
account management.

« Liaise effectively with all departments within the organisation to ensure
customer requirements are met.

Requirements and prospects

Desired skills

Computer literate/keyboard skills

Prior experience working within a sales environment
Excellent telephone skills

High degree of accuracy

o Demonstrated ability to prioritise issues

Personal qualities

Determined

Enthusiastic

Team Worker

Reliable

Sociable Type of Person

Self-motivated

Achievement orientated

Ability to use own initiative

Sets high standards and consistently achieves them

Qualifications required

GCSE above C in Maths and English or equivalent.

For anyone who does not meet the above requirements please do not let it put you
off applying.
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Future prospects

Upon successful completion of this 12 month apprenticeship there is a possibility
that the company will offer a full time position to the chosen candidate.

Things to consider

Are you able to get to this employer on a daily basis?

Please check public transport connections.
About the employer

The company is a leading utility consultancy, and a market leader in creating fully
managed, end-to-end utility solutions for businesses of all sizes across the globe.

Employer
GET Solutions
Address

Building 4, Argosy Court, Scimitar Way, Whitley Business Park, Coventry. CV3 4GA
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